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1. Amacg
Bu dokiiman, MKS uygulamasiki JAVA hatasinin giderimi i¢in JAVA cache temizleme siirecini anlatmaktadir.

2. Uygulama Adimlari

e Islemlere baslamadan 6nce bilgisayarmizi yeniden baslatiniz.

e Bilgisayarimizin C:\Users\kullaniciadimz\AppData klasoriine gidiniz. (Bu klasorii géremediyseniz, agagidaki
adimlar1 yaparak klasorii gorebilirsiniz)

e C:\Users\kullamiciadimz klasoriiniizii aciniz ve sol iistten Dosya segenegine tiklayarak Klasér ve arama
seceneklerini degistir sekmesine tiklayiniz.
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e Acilan Klasor Secgenekleri dosyasinda iist kisimdan Goriiniim segilir.
e Daha sonra Gizli dosya, klasor ve siiriiciileri goster secenegi se¢ilir ve Tamam butonuna tiklanir.
e Buislemden sonra ilgili AppData klasoriiniin goriilmesi gerekir.
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e Agcilan C:\Users\kullaniciadimz\AppData klasoriinde asagidaki adimlar1 yapiniz.
o C:\Users\kullamiciadimz\AppData\Local\Sun >> Java klasorii silinmelidir. (Bu klasérde sun klasoriiniiz yok
ise hi¢ bir iglem yapmayiniz.)
e C:\Users\kullamciadimz\AppData\LocalLow\Sun >> Java klasorii silinmelidir.

e C:\Users\kullamciadimz\AppData\Roaming\Sun >> Java klasori silinmelidir.
e C:\Users\kullamciadimiz klasoriinii aginiz ve MKK klasoriinii siliniz.

e Baslat -->Denetim Masas1 icinden Java acilmalidir. Java yok ise sag iistte Goriintilleme
olciitii secilir. Kiiciik Simgeler secilir.
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e Acilan Java Ekranindan asagidaki islemler yapilir.
e General— Settings—Delete Files secilir.

e Acilan Delete Files and Applicitions basligindan "'Installed Applications and Applets' secenegi segilir ve
tiim segeneklere OK denir.
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e Daha sonra Java Control Panel Uzerinde "Advanced" sekmesine tiklanir.
e Asagidaki ekran gorlintiisiinde bulunan sar1 isaretli alanlar haric¢ tiim isaretler kaldirilir.
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Genersl Update lava Secunty Advanced
._|-nmsc¢rmmm\«
) all certficates in the chain of trust
{®) Do not check (not recommended) h
Check for signed code certificate revocation using

Perform TLS certificate revocation chedks on
(O) Server certficate only
Q) All certificates in the chain of rust
@) Do not check (not recommendied)
Check for TLS certficate revocaton using

Advanced Seaurity Settings
[] Enable the g s restricted en {native sandbox)
[ Use certficates and keys in browser keystore:
[[] Enable bladdst revacation check
[[] Enable caching password for suthentication
[J use 5L 2.0 compatible ChentHello format
[Jusensto
Jusens 1.1
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Mscelaneous
[[] Store user settings in the roaming profile
[[] Place Java icon in system tray

oK Cancel Agcly

o Islemleri tamamladiktan sonra bilgisayarimzi yeniden baslatimiz.
e MKS uygulamasi ¢alistirilir.
e Asagidaki uyarilar gelir ise Later diyerek geciniz.
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Java Update Needed
w Your Java version is out of date,
-
—» Update (recommended)
Get the latest security update from java.com

k‘- = Block

Block Java content from running in this browser session
{=» Later
Continue and you will be reminded to update again later,
‘ [] Do not ask again until the next update is available.

e Sonraki ekranda "Do not show this again for apps from the publisher and location above'secenegini
isaretleyerek Run butonunu tiklayiniz.

Y Do you want to run this application?
Hame:  Merkezi Kayit Kurulusu A.S. MKS Uygu ...

This application will run with urvestricted access which may put your computer and personal
information at risk. Run ths appcation only if you trust the location and publisher above.

* ) Bo not show ths agan for apps from the publsher and location above
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